Ipunaoxenne Ne 1 k npuxazy MBOY COL Ne2
uM.A.C. Ilymkuna ot 01.07.2015 r. Ne 969

IHos10:xeHMe 0 MOpPSIAKE MPEAOCTABIEHUS MIATHBIX
oopaszoBareabHbIx ycayr MBOY COHI Ne2 um. A.C.Ilymkuna

1. O0mme noJ1o:KeHUs

1.1. Hactosmee [lonoxenue pazpadboTaHO B COOTBETCTBHUU C:
- @enepanbubiM 3aKk0HOM «O0 oOpazoBanuu B Poccuiickoit denepanum» Ne 273 -
D3;
- GenepanbubiM 3ak0HOM «O 3ammuTe npaB noTpeduTtenei» ot 07.02.1992 No
2300-1;
- 'paxxmanckum koxexkcoMm Poccuiickoit denepannu;
- [TocranoBnenuem Ipasutenscta PO Ne 706 ot 15.08.2013 r. «O6
yTBepxkaeHnu [IpaBui okazaHus MIaTHBIX 00pa30BaTEIbHBIX YCIYT»;
- [Ipukazom Munuctepcta oopazoBanus PO ot 09.12.2013 Ne 1315 «O6
YTBEPKJICHUH MTPUMEpPHOM (PopMBbI ToroBopa 00 0Opa3oBaHUM TIO
o0Opa3oBaTeIbHBIM MPOTpaMMaM HayaJIbHOTO OOIIETr0, OCHOBHOTO OOIIETro |
CpeIHero o01ero 0opa3oBaHus»;
- [ToctanoBnenuem agmuHucTpanmu ropoga Apzamaca ot 02.04.2015 Ne 383 «O6
YTBEPKIACHUHU MOJI0KEHUS O TIOPSIIKE MTPEAOCTaBICHHUS TUIATHBIX
00pa3oBaTEIbHbBIX YCIYT MYHUIIUTIATLHBIMUA 00pa30BaTEIbHBIMU OpraHU3aIUsIMH,
MOABEIOMCTBEHHBIMU JeNIapTaMEHTy 00pa30BaHUs aIMUHUCTPALIUK TOPOJia
Ap3zamacay.

[IpuMeHsieMble TEPMUHBL:
«MoTpeOuTeNb) - pusndeckoe U (WiIM) IPUINIECKOE JHUI0, UMEIOIIee HaMepeHUe
3aKa3aTh, JMOO 3aKa3bIBAIOIIEE IJIATHBIE 00OPAa30BaTENbHBIE YCIYTH JJIs CEOS MK
WHBIX JIUI] HA OCHOBaHUU JIOTOBOPA;
«HCTIOJTHUTEIBY - OPraHU3allvs, OCYIIECTBISAIONAast 00pa30BaTEIIbHYIO
JeSATEITLHOCTh U TIPEAOCTABIISAIONIAS UIATHBIE 00pa30BaTEIbHBIC YCIYTH
oOyuyaroiemycs;
1.2. Hacrosiiiee nojgoxeHue peryaupyer OTHOUIEHHUSI, BOZHUKAIOIINE MEXKITY
MOTPEOUTENIEM W UCTIOTHUTENIEM MPU OKA3aHUH TUIATHBIX YCIYT B
MYHHUITUTIATFHOM 00pa30BaTEIbHOM OpraHU3AIHH.
1.3. MyHununanbHast o0Opa3oBaTesibHasi OpraHu3alusl MPEeAO0CTaBIIseT IUIaTHBIC
YCIIYTH B LEJSIX:
- HanboJIee MOJTHOTO YIOBJIETBOPEHUSI 00pa30BATEIbLHBIX M HMHBIX TOTPEOHOCTEM
oOyyJaromuxcsi, HaCeJICHU;
- YIy4IIeHHUs] KayecTBa 00pa30BaTesIbHOTO MPoliecca B OPraHU3aluy;
- IPUBJICYEHUS B TOPOJICKOM OIOJIKET JTOMOJIHUTEIbHBIX (DUHAHCOBBIX CPEJICTB.
1.4. MynununanbHasi 00pa3zoBaTeiibHasi OpraHu3alusl OKa3bIBAET IIATHBIEC YCIYTH
B COOTBETCTBUU C HacTosAUM [losi0keHneM Mpu YCIOBUU, YTO TAKUE YCIYTH
PETYCMOTPEHBI Y CTaBOM MYHHIIMTIAIBHONW 00pa30BaTEeILHON OpTaHU3aInH;



1.5. [InatHble 0Opa3oBaTeIbHbIE YCIYTH HE MOTYT OBITh OKa3aHbl BMECTO

o0pa3oBaTeNbHON JeATeTbHOCTH, PUHAHCOBOE OOEcIeueHne KOTOpOn

OCYIIECTBIISICTCSl 3a CUET OIOJIPKETHBIX aCCUTHOBaHUH (efepalibHOTO OI0KeTa,

OroxeTa cyobekta Poccuiickoit enepaniiy, MECTHBIX OFOKETOB.

1.6. OTKa3 3aKka34yuKa OT MpeJIaraéMbIX IJIATHBIX 00pa30BaTENbHBIX YCIYT HE

MOKET ObITh MPUYUHON YMEHBIIICHUS 00beMa U YCIOBUM MPEIOCTABISIEMbBIX EMY

UCIIOJIHUTENIEM 00pa30BaTENbHBIX YCIIYT.

1.7. MynununanbHast oOpa3oBaTeibHas OpraHu3aius o0s3aHa 00eCIeYnTh

NoTPeOUTENIO OKa3aHUE IUIATHBIX 00pa30BaTEIbHBIX YCIYT B MTOJHOM 00bEME B

COOTBETCTBHH C 00pa30BaTEIbHON TPOrpaMMoi (JacThi0 00pa3oBaTeIbHOMN

IPOrpaMMbl) U YCIOBUSAMH JIOTOBOPA.

1.8. Oka3aHue mIaTHbIX 00PAa30BATENbHBIX YCIYT HE MOKET HAHOCUTH yIIEepO U

YXYALIHUTh KAYECTBO OCHOBHON 00pa30BaTENbHOU AEATEIBHOCTU

MYHUITUTIATFHOM 00pa30BaTEIbHOW OpraHU3AIMH.

2. llopsiok oka3aHus MJIATHBIX 00Pa30BaTeJbLHBIX YCJIYT

2.1. JInst oka3aHus TIIATHBIX YCIYT MyHHUIIMTIAIbHAS 00pa3oBaTeIbHAas

OpraHu3alus CO3JaeT CIeAYIOIINe HEOOX0IUMBbIE YCIIOBUSL:

- COOTBETCTBHUE JICHCTBYIOLIUM CaHUTApHBIM TpaBuiaM U HopMam (CanlluH);

- COOTBETCTBUE TPEOOBAHUSIM 10 OXpaHe U 0€30IaCHOCTH 3A0POBbS

noTpeduTeNel yCiyr;

- KQaUeCTBEHHOE KaJIpOBOE O0eCTeueHue;

- He0OX0aMMoOe y4eOHO-METOIMYECKOEe M TEXHUYECKOEe 00ecleyeHue.

2.2. OTBETCTBEHHBIE 32 OPTaHU3AIUIO TUTATHON 00pa30BaTEIbHON YCIYTH

MPOBOJAT MOJATOTOBUTENBbHYIO PabOTY, BKIIOYAIOIIYIO B c€0s1 M3yUEHHUE Cpoca

rpaXK/IaH Ha MPEJOCTABISIEMYIO YCIYTY, pa3MeIleHUe PEeKIaMbl TPEIOCTABISIEMbIX

IUTATHBIX 00pa30BaTEeNbHBIX yYCIYT, COCTABICHHE MTPEABAPUTEIBHON CMETHI

JIOXOJIOB M PACXO0JIOB U Ipyrue HEOOXOAUMbBIE MEpONPHUSATHSI.

2.3. B undopmariuio, mpenocTaBiIsieMy0 MyHUITUTIATLHOW 00pa3oBaTeIbHON

opraHu3aliel, 00513aTeIbHO BKIIOYAETCS JOBEACHUE 0 MOTpeOuTens (B TOM

YHUCJIe MMyTEM pa3MenieHus: Ha HH(OOPMAITMOHHBIX CTEH/IaX B MyHUITUTIATHHOM

00pa3oBaTe/IbHOW OpraHU3alK) JTOCTOBEPHOW WH(pOpMAIUU 00 HUCIOJHUTENE U

OKa3bIBa€MbIX IIJIATHBIX YCIIyTax, 00eCIeunBaroeil BO3MOKHOCTh UX

paBUIHLHOTO BRIOOpa. MyHUITMTIATBbHAS 00pa3oBaTeNbHas OpraHu3aIvs o00s3aHa

JIOBECTH 10 MOTpeOuTesnei nHpopMaIuio, CoaepKaIlyr CBEICHUS O

MPEIOCTaBIICHUH TUIATHBIX 00pa30BaTEIbHBIX YCIYT B MOPSIKE U 00BEME,

KOTOpbIE MpeaycMoTpeHbl 3akoHoM P® «O 3amure npas notpeduTeneinn u

denepanbHbIM 3ak0HOM «O0 00pa3zoBannu B Poccuiickoit deneparum.
WNudbopmanys conep XKUT CIeIyIONINe CBeICHUS:

a) UCTIOJHUTEND (FOPUIUYECKOE JIUIIO) - HAUMEHOBAHUE U MECTO HAXOXACHHUS, a

TaK)K€ CBEIEHUS O HAJMYWU JIMLIEH3UH, CBUIETENHCTBA O FOCYAapCTBEHHON

akkpeauTanuu (Juisi o0pa3oBaTEIbHBIX OPraHU3AIINI) C YKa3aHUEM

PErucTpallMOHHOTO HOMEPA, CPOKa ACHCTBUSI U OpraHa, UX BHIAABILETO;

0) ypOBEHb M HaNIPABJICHHOCTh PEAN3YEMBIX JOMOJHUTEIBHBIX 00pa30BaTEIbHBIX

nporpaMM, GOpMbI U CPOKH UX OCBOCHHS,

B) MepeyeHb IJIATHBIX YCIIYT, TOPSAJOK UX MPEJOCTaBICHHUS;



T') CTOUMOCTb TUTATHBIX YCIIYT, OKa3bIBAEMBIX 110 JJOTOBOPY;

1) MOPSIZIOK IpUeMa U TPeOOBaHUS K TOTPEOUTENSIM YCIYT;

€) MepeyYeHb JIUII, HETTOCPEICTBEHHO OKa3bIBAIOIIUX IJIATHBIE YCIYTH, U
UH(OPMAIUIO O HUX;

) hopMa JOKyMEHTa, BbIJIABAEMOTO 110 OKOHYaHUW 00yUYeHHUs (17151 MoTpeOuTeei
o0pa3oBaTEIbHBIX YCIIYT).

2.4. VicnonuuTens 00s13aH Takke NPeOCTaBUTh JJII 03HAKOMIICHHUS 110
TpeOOBAaHUIO TOTPEOUTEIS:

a) YcTraB MyHULIMIIAJIbHOM 00pa30BaTeNbHON OpraHU3aluy;

, 0) TUIICH3UIO Ha OCYIIECTBICHHE 00Pa30BaTEIbHOMN AEATEILHOCTH U IPYTHE
JIOKYMEHTBI, PErJIAaMEHTHPYIOIINE OPTaHU3aLMI0 00pa30BaTENbHOTO MPOIECCca B
MYHHUIMIIATBHOM 00pa30BaTeIbHON OpraHU3allly;

B) aJpec U TeAePOH yUpeIuTesss MyHUIIMIAIbHOW 00pa30BaTeIbHON OpraHU3aliH
') 00pasipl JOTOBOPOB;

1) TOMOJIHUTEbHBIE 00pa30BaTeIbHbIEC IPOTPAMMBI U JIPYTUE AOMOTHUTEIIbHbBIE
oOpa3oBaTenbHbIC YCIYTH, OKa3bIBa€MbIE 32 IJIaTy TOJIBKO C COTJIACHS
noTpeOuTeNIs;

) TIepeYeHb KaTeropuii moTpeduTeseii, MMEIONUX MPaBo Ha MOJyYEeHUE JIbIOT, a
TaK)Ke TMEepPEYeHb JIbIOT, MPEAOCTABISIEMbIX MPY OKA3aHUM TUIATHBIX YCIIYT, B
COOTBETCTBUHM C (heliepaibHBIMU 3aKOHAMHU U UHBIMH HOPMATUBHBIMU TIPABOBBIMU
aKTaMH.

Hcnonuutens 0053aH coOOO0IATh MOTPEOUTENIO IO €ro MPock0e Apyrue
OTHOCSILIMECS K JJOTOBOPY M COOTBETCTBYIOILEH MJIATHOM YCIIyre CBEACHUSI.

2.5. IupekTop MyHUIIUITAIbBHOW 00pa30BaTeIbHOM OpraHu3aliu, IpU YCIOBUU
yKa3aHus B Y CTaBe JaHHOTO BUJIA JESATEIBHOCTH, U3/IaeT MPUKa3 00 OpraHu3aiuu
KOHKPETHOM TJIaTHOW YCIyTH B MyHUIIUITAJIbHOM 00pa30BaTeIbHOM OpraHu3aIuu.
[IpukazoMm yTBepKIaeTC:

- IOPSAOK MPEOCTABICHHUS TIATHOM yciyru (Tpaduk, pesxxuM paboThl);

- yueOHas mporpaMmMa, BKJIFOYAroIas yueOHbIH 11aH;

- KaJpOBBIi cocTaB (PYKOBOJIUTENH, IPETIOAaBaTeNb, TPYIINA MPENo aBaTeNe) U
X QYHKIIMOHAIbHBIC 00sI3aHHOCTH;

- COCTaB MOTpeOUTENIEeH yCIyT;

- OTBETCTBEHHOCTb JIMI] 32 OPTaHU3AIUIO TUIATHOMN YCIyTH;

- HanpaBJIEHUsI PACXOJ0BaHUS CPE/ICTB.

2.6. PykoBouTeNlb MyHHUIIUTIATLHON 00pa30BaTeIbHON OpraHu3alluu
paccMaTpuBaeT W YTBEPXKIACT:

- CIIMCOK JIMII, TIOTYYarONINX TUIATHYIO YCIYTY (CIIMCOK MOYKET JOTIOTHATHCS,
YTOUHSATHCS B TEUCHUE YU€OHOTO TIEPHO/IA);

- pacnucaHue 3aHsITH;

- MpY HEOOXOTMMOCTH JAPYTHE TOKYMEHTHI (JIOJDKHOCTHBIE MHCTPYKITUHU, PACUETHI
CTOMMOCTHU TUTATHOW yCITyTH, (DOPMBI TOTOBOPOB ¥ COTJIANICHUH, TOTIOTHCHHS
U3MEHEHHS K HUM U T.JI.).

2.7. PyKoBOUTENH 3aKJIFOYAET IOTOBOPHI C TOTPEOUTEISIMU HA OKa3aHUE TIIIATHBIX
00pa30BaTENbHBIX YCIYT.



HcnomHuTenp HE BIpaBe OKa3bIBaTh MPEANOUYTEHUE OAHOMY MOTPEOUTEINIO Mepe
JPYTMM B OTHOLIEHWH 3aKJIFOUEHUS JOTOBOPa, KPOME CIIyyaeB, MPEIyCMOTPEHHBIX
3aKOHOM M MHBIMM HOPMATHBHBIMU IIPAaBOBBIMH aKTAMHU.

2.8. [loroBop 3akito4yaeTcs B IUCbMEHHOM (pOpMeE U COIEPIKUT CBEACHUSA
COIJIACHO MPUMEPHOI POPMBI JOTOBOPA, YTBEPKIACHHON COOTBETCTBYIOIIUM
OpPraHOM MCIOJIHUTEIbHON BIACTH, OCYIIECTBIIAIOMIErO (DYHKIMHU IO BEIPAOOTKE
roCy/1apCTBEHHOM MOJUTUKU U HOPMATHUBHO — [IPaBOBOI'O PETYJIMPOBAHUSA B cepe
oOpa3oBaHMUs.

2.9. JloroBop cocTaBisieTcs B IBYX AK3EMILISIpaX, OJUH U3 KOTOPBIX HAXOUTCS Y
UCITOJIHUTEIS, IPYTOH - Y TOTPEOUTENS.

2.10. IlnaTHbIe yCIIyTH OKA3bIBAIOTCS IOTPEOUTENSIM B CBOOOTHOE OT OCHOBHOTO
o0pa3oBaTeabHOro npolecca BpeMs. MecTo oka3zaHus MIaTHBIX YCIyT
OIpEENSIETCS B COOTBETCTBHM C PACIIMCAHUEM OpraHU3allMi 00pa30BaTEIbLHOIO
mpoiiecca B CBOOOIHBIX YUEOHBIX TOMEIICHUSIX.

2.11. HannonHsieMOoCTh TPy JUIsl 3aHSATHIA ONPEAENAETCS B COOTBETCTBUU C
JEHCTBYIOIIUM 3aKOHOJIaTEIbCTBOM.

3. IlopsigoKk MOCTyNJICHUS M PACXOI0BAHUS ICHEKHbIX CPEACTB

3.1. [loTpebuTtens 00s3aH OIUIATUTH OKa3bIBAEMbIE TIATHBIE YCIYTU B OPSAIKE U B
CPOKH, YKa3aHHbIE B JIOTOBODE.

3.2.CTOMMOCTb OKa3bIBAEMBIX IUIATHBIX YCIYT (YTBEPHK1Aa€TCsl IOCTAaHOBIICHUEM
aJIMUHUCTPALIMK ropoAa Ap3amaca) yKa3bIBae€TCs B JOTOBOPE MEXKIY
UCTIOJTHUTENIEM U TIOTPEOUTEIIEM.

3.3. Omnarta miaaTHBIX YCIIYT MTPOU3BOIUTCS O€3HAIMYHBIM ITyTEM Ha JIUIEBOM
cueT 00pa30BaTENbHON OpraHU3al|H.

3.4. Jloxobl OpraHu3aliiy, MOJyYeHHBIE OT OKa3aHUs TUIATHBIX 00pa30BaTeIbHBIX
yCITyT, B IOTHOM 00beMe YUMTHIBAIOTCS B IJIaHEe (PMHAHCOBO — XO3SMCTBEHHOM
JeSITEIbBHOCTH OpTraHU3aluu.

3.5. [loxo/ibl, OJIy4YE€HHBIE OT OKa3aHMsI IJIATHBIX 00pa30BaTEIbHBIX YCIIYT,
pacxoayroTcsi o0pa3oBaTesbHOM OpraHu3alueil B COOTBETCTBUH C YCTaBHBIMU
LEJISIMU:

-pa3BUTHE U COBEPIICHCTBOBaHNE 00PA30BATEIHLHOTO MPOLIECCa;

-pa3BUTHE MaTEPUATLHO-TEXHUYECKOM 0a3bl OpraHu3allly;

-OXpaHy KU3HU U 3/I0POBbS JI€TEH;

- 3apaboTHYIO TUIaTy ¢ HauncieHusiMu (He 6osee 40% ot oObeMa OKa3aHHBIX
IUTATHBIX 00pa30BaTeNbHBIX YCIYT) COTPYAHUKAM, B TOM YHCIIE U PYKOBOIUTEIIO
MYHUIIUTIATBHOM 00pa30BaTeIbHONW OpraHU3alNHY;

- KoMMYHaJibHbIe yeayru — 20%.

4. OTBETCTBEHHOCTb UCIOJHHUTEJIS U MOTPeOuTeIs1

NP OKA3AHUHU IVIATHBIX YCJIYT

4.1. icnonHuTe b OKa3bIBAET IJIATHBIE YCIYTH B MOPSJIKE U B CPOKH,
OIpe/eNeHHbIE JOTOBOPOM, M YCTAaBOM MYHHIIMIIATIbHOM 00pa30BaTEIbHON
OpraHU3alHH.

4.2. 3a HeucnonHeHne 00 HeHaJIekKaIllee NCTIOTHEHUE 0053aTENbCTB T10
JIOTOBOPY MCIOJHUTEND U IOTPEOUTETh HECYT OTBETCTBEHHOCTD,
MPEYCMOTPEHHYIO IOTOBOPOM U 3aKOHOAATENHCTBOM PD.



4.3. Tlpu oOHapyEeHUU HEAOCTATKOB OKa3aHHBIX MJIATHRIX 00pa30BaTEIbHBIX
yCIIyT, B TOM YHKCJI€ OKa3aHUsl UX HE B IMOJTHOM 00beMe, MOTPEOUTEIb BIPABE MO
CBOEMY BBIOOpY MTOTPEOOBATH:

a) 0€3BO3ME3/IHOT0 OKa3aHUs TUIATHBIX 00pa30BaTEIbHBIX YCIYT B COOTBETCTBUU C
o0Opa3oBaTeIbHBIMHU MPOrpaMMaMH, Y4€OHBIMU TIJIaHAMH U JIOTOBOPOM;

0) COOTBETCTBYIOIIETO YMEHBIIICHHS] CTOUMOCTH OKa3aHHBIX IJIATHBIX
o0pa3oBaTeIbHBIX YCIIYT;

B) BO3MEILIEHUS IOHECEHHBIX UM PACX0JI0B M0 YCTPAHEHHUIO HEAOCTATKOB
OKa3aHHBIX IUIATHBIX 00Pa30BaTENbHBIX YCIYT CBOMMU CUJIaMH WIIA TPETBUMU
JULAMU.

4.4. IToTpebuTenb BOpaBEe OTKA3aThCA OT UCIOJHEHUS JOTrOBOpPA U MOTpeOOBaTh
MOJIHOTO BO3MEILIEHHS YOBITKOB, €CJIM B YCTAHOBJIEHHBIN JJOTOBOPOM CPOK
HEJJOCTATKU OKa3aHHBIX IJIATHBIX 00pa30BaATEIbHBIX

YCIIyT HE YCTPAHEHBI UCIIOJTHUTEIIEM.

4.5. Ecayn ucroHuTENb CBOEBPEMEHHO HE MPUCTYINI K OKa3aHUIO TUIATHBIX
00pa30BaTeNbHBIX YCIYT WK €CJIA BO BPEMsI OKa3aHUS IJIATHBIX 00pa30BaTEIbHbIX
YCIIyT CTaJI0 OYEBUAHBIM, UTO OHO HE OYJET OCYLIECTBIEHO B CPOK, a TAKXKE B
cllydae IpOCPOUYKU OKa3aHUs TaKUX YCIIyT MOTPEOUTEINb BIIPaBe 0 CBOEMY
BBIOODY:

a) Ha3HAYUTh UCIIOJHUTEIIO HOBBIN CPOK, B TEUEHUE KOTOPOI'O UCIIOJHUTEID
JIOJKEH MPUCTYIIUTh K OKa3aHUIO IJIATHBIX 00pa30BaTENIbHBIX YCIYT U (HJIN)
3aKOHYUTH OKa3aHUS TaKUX YCIYT;

0) MOPY4YUTh OKa3aTh MJIATHbIE 0Opa30BaTENbHbBIE YCIYTU TPETHUM JIMIIAM 32
pa3yMHYIO LIEHY U MOTPeOOBATh OT UCIIOJHUTENS BO3MEILEHUS TOHECEHHBIX
pPacxo/0B;

B) NOTPEOOBATh YMEHBILIEHHS] CTOMMOCTH TUIATHBIX YCIYT;

') paCTOPTHYTH TOTOBOP.

4.6. KoHTposb 3a opraHu3anyei 1 Ka4eCTBOM BbINOJIHEHUSI IIJIaTHBIX
00pa30BaTeNbHBIX YCIYT, TAK)KE MPABIIIBHOCTHIO B3UMAHUS TUIATHI C MOTPEOUTENS
U coOroicHre HacTosero [1010KeHns OCyIeCTBIISAET (B Ipeaesiax CBOCH
KOMITETEHLINH) aAMUHUCTpALMs I. Ap3aMaca B JIMLE CTPYKTYPHBIX
MOAPA3ACICHUN.

IMoJsi0:keHNEe PpacCMOTPEHO HA MEJArOrHYeCKOM COBeTe
(mpotoxoxa Ne 17 ot 20.06.2015r.)



